4 
@ 2011 jyanye 4g 13: qagy Rigurall sgllesaill go ayy sell JlacVl plese od gydall Jlall aly Use lye yidiler aalall 





ALE Ol pe 
devel! Stoked deLsd! dag! Bylo) Gerdes le co Sal JUN owl gi 





‘gl Stes Sg shyt 
ASlail Ot pe y i ed ce sil 
+ LpeL Las) deals [{] tetas Steal + gph Abas deal [i] tetas Stasi 
ensaad_redouane@yahoo.fr gourinehadj @ gmail.com 


4 
@® 2011 jyanye 4g 13: gagy Rigrall sglalesaill go ayy sell Jlac¥l splabia yd gydall Jlall aly Joa lye virile aalall 





Sle 5a gall 8S) Gye Ay pall a gall & pangs Dhan Se Vs OWS! Aydt UL Goel 
bail ges ole Qu JAY ya slay Gusesl sal) quabadall duuilly Lala} y dash 
Aye Laat cle pagal AF Gey a ane ge pez gall Nba ob A sill Sap Deel 
leaies Used ode ce La! Falah ff alae) Gus Gye clegdalill y Aesiiell Glectauell 
Spal pS Geog Ah ll a all Shes) sal lees yy g Sal ball Gul dyad (3 ABLe 
os Ape Labial) (8 Ugdabad g ALL all 5a gall 8 la) ited Lay pall» GILLI , 
Lig Gul Aapline sae Lal 9 Afaall 4B) gl oda (8 glad Mag b pwoleall 5 Aalgll ancl gall 

Aparell GLabiall (8 ALLEN 52 gall 3 Ja) Gubi cla fy Sal 
Cilia Gibed Caags ld y Labarall alata! bats os Sill SLall Gly autlis clay | Aedes 
cog 4) Bala Gye Sy ¢ labatall Ayadlaill 3 jaall jy jet y Gyily jh dead 5, Sagal) a 5 SS 
SL Gly Bye) ag US ¢ Gogledd laa! Les 5 dpa) oda dada 2) GLalaiall US 
SalBLLaN y AUBLSAY! peas DA ye Aguilis 3 jue gall ue peal Jaa cf Lala 1559 g Sal 
La Gul) BNaY Sy Ging Alcina) pgilulSa) Garis GLE! le pgiselues Ay tal 
slael esi Gl Gay dence! Glabill ALLEN Sagal ala esis Gide Gd depludll os Sill 
Fea Ge Aabiall Gee Obits Gass Age Gye Aebiel Arash i) lb) (8 data add 





goal 
+ cgltall aah oth SgLacll de Asay) Gast Iw DLA Gye Slat oles! Ihe Gay 
$ Ayre) Cobaially ALLEN Sagal) Sal Gabi (8 oo SiN SLall Gulp A) gale 
‘AMMAN Aye pall GY sLucll ¢ plo (ol) Ls gy UgLucll ba 

$5 Sa Lal Gul Bylo) Apher Gl ghd (ale $5 Sill SL Gul ys opal La 

$ Ayaral) Glabiall; ALeLiall 52 ga!) 5 Jo) Gls teal aal pa le © 

GAgaeall Slelaiall ALLA 3a ga1) 3 la) Gubi (8 os Sal Jl Git 8b vila Jae 
Croat) dyeay sla 
col) Shedd gf GUBLEAI 9 lite 2 gall bay) je dyaah cs Sa) Sle Gal Bylo) g page iS 
Vas DIA Gyo sled 5 cal fOU Apadattlls Ad yeall Gl sill Giad pe ady GLE! le acl 
labia G55 JS: Abs pall 5 bpnoleall Ay JaY! awlial Ge ste le + pall hs Gal 
3 Ja) Ghillie Lali) (ob g Sal Ula Gal Glalga 5 dpaal Yo GESIL Gal) gigs Ye Agave 
Agacal) Global! (6 ALLY) 32 all 


4 
@® 2011 jyanye 4g 13: qagy Riguall splalesaill go ayy sell Jlac¥l plas Gd grdall Jlall aly Joa lye virile aalall 





Go) Calan) sat 
ALLA ba gal) 5 Jo) 5 GSA! JL Oly yy 4p SEN DLN as 5 Ga Gd Sell Cage 
© Ayal Gilaa SY) Guia Gal) DIR ye ead Apu! GLa 

lc Y) abate anes |i cg Sill Sa Gul y  ylaly Cay pall Aglare 

Ue pa ght Gul 5 Apacall Lalas ALLY da gall sla) le Ga rill 

Basal) 3 Ja) Gubs gle cs Sill Lal Gul A dap y ryan ies Ayla 
» Agee) Slaiall ALLE) 

AMUN glaall (ol) bStoall Lead ¢ 5 paall aust ol gull cle Uulayl dal Gay 
ADI 5 cS Shall Gully diya aula Yl 
w Ags) Claeiall (8 ALLEN 5.4 ga) 5a) (ol) Jose Luli 
Agra) CiLabibally ALLEN 3a gall Slo) cob cg Sill She Gul) Aablone sLilks 


ALJ 9 SAM Lal Gully ga pyle s¥ gf 
Ligh (a a Sal Deel Ge CLM) 5 Sect Gia (a Ge ff Galata) Guls 13) 

oie Aad GI alo) DL gis GL Nay Lille J gue) oda 8 ll Vol Yule Gad 
cA LR) add clin Lycans led LEY y Lene Gol) cli peel Geant peal 
anal 8 claill Gast jal Leal le Leal) bY of Se © GSH! La Gal a lad La Gey 

GSA Ugllaul y ye 58S lei Qi fas Gf dabidll Se ED Ge (gill Ale 

SHY Lal) Gal aggde 1 

‘Leis Go Sig SAll Lal Gly a sede GI UG ay Le Bae tlie 

A SLA Stal) AMS 5 LEA g ALG A peal y GI leall s Aue gall ga EN) Ca ail - 

[30 52:2004i. beg) "Sy fill GIST geladiul Seal! y cleouad 

ASI hall pale 9 cI 8M cto) LANE pall 98 cg Sal SLall Gly Gf A) Cay pall Ihe juts 

Aad ol Web sat Se: all [5 pall nail | 

cob Ae BLD Bj te Gina y Adal) 4 AY US ad jes Le US & gene gt SL Ci sill - 

{183422005 «quer Aah) ' 5 gull 

Sed A Apa slat) 3 5 all Gad jean os Sill SL Ky of le Gy pill Ids Capa 

ssl (A Ball Ladliall Agel ge Ge Lelaiall 


4 
@® 2011 jyanye 4g 13: gagy Rignall sglalesaill go ayy sell Jlacll splabia Gd gydall Jlall aly sa lye virile aalall 





Bb hall SI Liga de gone gs Sill Sal Gay oh! Ulrich (5 93) att a jail 
Fda AY! DLS Gs dulle debated) Jaa (de 3 ld Ulead deals 4a joey ict (il) Aabul 
| Ulrich ,1998 ; p02)" Liss} Sa) east Al) Gell 5 oil jl) Guibas! 
ly 5 galid SLi Gully ge 0 jaed Gans «ig Sal JLall Gul y a sede May sans Gf LaF 1a 5 
5 SH iaMS Aabaiall AI jue ch pele A o gl gall (28 gala) Mall Gully Shs Y) gg pall Lal 
Sg lel Yh 9 Gh gall cg ph all Shall Gal) hay Leigy ciliy pally Ca) juga 
gall Shall chy Jets og Sal) Ska sly Gd Lia Gye gcabaiall (68 og pill jueaiall Sisal 
(75422008631 yo ual cgalall ball Gul) ge lias 
cb Sick, | 99(0:2004 ein Dha} — o5 SH SLM sly ool cay co 83 Gus Leo gpg 
5 USA abs te 5 yall) Sle USI (ga Abas Ay tall a gall Gye Liye gil Adel 5 
Lig Shas ANI 5 Global 5 ALY) 5 Ae asl a) 5 GUA yy shill daleiall 
Aah tive Anil 3 je EDLie) Lebeiall Graces 
wAabaiall Legit) dudes (68 oc SAN SLal Gul ya _2 
he ft Aad he gh le Aad ol) gS Sl Gly Usa le Labial! bad cies 
PASH sae S8b oh Sap AM 5 ccs Sal Lal Gal y (8 Le Lata! yo Leiden 8 Aadbiall 
cl! Glia 
ALIEN 5 Aclay) Ol jail 3,5 DIA Ge Anal b jal) Gust 
6p gall g eDLeall Gur SUDAN aunt 
Ads Gags ely) Gat - 
Aga LAU Asia ll by gueally Cylelell Glalet Guued 
Ga gull JS yo eliny 48 gull Areal Bak 5 - 
‘all gl fd east Ql) Gleb) Gags of Sy All all ell Cb Ga 
cele Myst a) glass gs Labbe IIS yo Alina Glass! |g Slatted) les 
eadliall IIS 
Bape Gletid J Glyul gb jules GIR- 
Bade GIL GL uass- 
dae Onde J hal Gale GE: 
SHY Sal Gul) GiligSs 3 
£{ 36722005 «cue Ag) J AM) pealiall yo og Sa SL sly oS 


4 


4 
@® 2011 jyanyel4y 13: gagy Rignall spllesaill go ayy sell Jlacil plas gd gydall Jlall aly ga lye virile aalall 





VY Aillss 25d) alell ga (ci AB gin all a peal cc (cg peal) Sal Gal) Aa pad gull + 
ve aklly EIN cl lgall (8 Sheth y cLaedsd 2 pill; Aa yo (om ly Labaiall YeSlei 
Eee ch sf Alaial eS Ly dele Gall ye Aliineall 4d peall (of Ja Sal) gucitl - 
co Gaull y Cle gla!) auld (28 lewd Ansiincall s diy yecall Waall de gene Cli Ci ysV) 
AY) Gaul eal pay Apotigll Shayecaill Labs 4; Sal J gol) ABS yoy Aalaiall 
LBV DLS Gye pales NW pa ghey ch pat le AuSagll 3 pail) aed glug) JLall Gulp 
SE ee ASG Ty aya lial y Basel IL Gil iol y basal GLa gill Lie YL 
Hel als Cllaall s Apabasill ¢ SLaill eAalzill Jats (Al 
Seg LIS 5 asetll Aabiell peak il) joliall ares (qaatll Sle cul) 4 sill Aystall - 
Fatal) Col gall GULLY Gd lel SLL ce LBS) Gilely le Li gl tile 
FL Sill ASball yo ay jall SDL! le Aelivall Slee (gd CaLabaill ari 5 cil peigall» tally 
Gs (A Baal) Audliall Agal ge Gye [iS Aull 3 jue Guill 
Lge y ges Lg Blan: ddatall Le 3) SDL) de GSer gas FG Sle Gly - 
- Uggusilee 5 
neg 8M) SLall Gul Bula) Alas cil ghd 4 
co} GEA atl) be US A LAY atl Se gle Ca all 5 og Sal) JL only Gy ped ons 
(1274412004 ciacutasd coh LS Aizall 5 c¢ Sill SLall Gul) 3 yJa) Auber i) gd Cilia 
ZL) As gg JS2 eS A abial) (08 4d pall Ase GoAll gall (cle Ca pail 1A 8 gheal- 
VAM AY) le Aa) DIS Gye ullldy ee des 
SAAS, 48 yell le Aalaiall acid gas csi QI) © 
$48 peal) GIL! il ge yal Calis ya 
Sedu Ss Sedu Ges © 
$6 ail Led) Lal Gla: 4a ral) ley Ga Ja © 
cele LLL DS yes alld g cI cl bal gall Aad jaca J geen) ls PAIL 6 geal = 
Agia AuLY) 
pectic Fy yy Cibpbaall y 4p Sill Steal y Ayla GLa s I pall» Sat js ales 
Sell Legill ISS All og Sal) SL OS 
Sedan Se Gal yy Saal SL Gal yy stall Tle Gal Spel aa je ga a 
IS Gye AMS 5 Lg DU 5 Sa Speer) gd SLALOM as jiu qc y PALILEI 6 gba) - 





4 
@® 2011 jyanye 4g 13: gagy Rigrall spllesaill go ayy sell Jlacil aplabia gd grdall Jlall aly Joa lye virile aalall. 





Auta) BLY) Cle Jule! 
Sass Easels Le phaes Lead puree sy Aabiall Goll! dad Gaye ale © 
Slgllech s Aalaiall 44 peal! 44S ay A Ghash ful ale © 
Udy nal Dadi cle Wf ai ol DIA Gye Aalaiall (Sy all Cull 5 Goll ale ¢ 
$4, Sall 
ly dasx AD Sill Opel AIS aa tale) Gyb ye gill gat Gf Aelaiall oSyy de 
| Sa J lS She Gly alg all Lal 
Ae) DIS Gye lh 5 uk eal Galelell y (28 peall all SeS Quant fay jl 8 ghd. 
Sod yeall Cyalalall Ayalis] Ge a5 gf Aalaiall YSyy AS! tl JI gull le 
TAprscall Cibabaiall (fb ALLaM) Sagat) 5 fa) ool! Jdae thal 
Vall sey Apeell Glebaiall (68 ALLAN 52 gall Bla} walees a sede Gl} Le Ue pie 
Agrall Ale (4 52 gall 6 gical 
yauall Ayle ol Sage Cit = 1 
P.Feffer (5 p25 «ag_Si) 4a pall Lg Gg é pall latiall cI ah ba gall 6 git 
aad Ley Gy Abe Mle ages pte a old Ge fied A Sh eal cas} of | 1992) 
SF Gop AUS at yey oS yLaill alle (a bale as gi (ill LAS Alle baga GIS Anne dle) Giiat, 
Apne tN Xe Ml es Gault 5a gall ay yell Zale [gale Gh laall Ayuaill Gall (yay lla 
(.1754:2002: jal) Gea! ne oy OI4) 
Lie Gist pat peel gad Gls deel le pl) (8 bagel Gy xi Se 
Analah Lt& EE Jeti Guns dies 4s Jil Ga: yal 
LE Gob ge AIS Gye Gisill YSery Gea pall Si dees Ge Bagel Gus 
Vaz Le, 
cote Nels ay yall dation Le Guin (ay Angell hill Age y ys Sagal Guat Aull y 
LG balls Glel aly Gast Gus Gs cl Syd ga Le 
AAS y Apa} Lesa apa’ apaneti $a yas Added!) Glilerll saya le 58 yi Aull , 
5 Agaeel) Labaiall a) gal BAY! plata Qulul cle 
geal) coldiall (98 ALALGI gall Jal a ggder 2 
LB NY) ha gry LialSill y LeLall p ggdal Aduld cle p gdp ALLEN 5a gal) 5 Jal a sede Gl 
aL aad Cg Joy! ela) cs gin ay LY! AAS 5 ¢ Satlcall g Adal! GLa clal Us gives 


4 
@® 2011 jyanye 14g 13: gagy Rignall sgllesaill gio ayy sell JlacVl aplabsa Gd gyZall Jlall aly Usa lye yidiler aalall 





caglind asf gle cave y (pill ALaLall 8 gal) 5 JoY [1989] 1aD1S gb ay yet eld a8 595 Asauall 
ALS gay Lighesh shit Jatt aasill 4a jb Lgily cple USty reall diy yoy Mel Quand 
OF 1999 ais Gilparick juts Cilysicall cues le oy lb galls Aba 5 alu! Quen 
al BY! Ge Gaal prc Gesiy Sagal yeiedll Gueeatll Ff ALLE Sasa 3 la) Gabi 
» AUS GM Aga gall GLA) (le Ca path estes GS 5 Laat gf Gal path Goa Cyanpeciall 
cB pc dll Ba gall quant y ALALEN Saga) 3 lal Gui ye Bb ga pall Gla) GJ 
AQUS (gael absiiall adil! (le Jadti| Wakefild et Helms ,1995) lal: LS Asscall Ale 5!) 
eV) GIy as (ada Sled Uulaty auety eDLedl) GLa gd Gad gai Clea, Lal! 
Min y ay IAS 5 Diane Ca as Caja abe oh aoe All qiseaill al yy Li y ppenetis 
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Ba gall bbb 5 ayalde cl} dala Ql) Lila basal) hae 8 Garaticall Ge pact Gath 
gees Lea Lealed | SL as gc Analill Aabaiall Ail Gye I jot Y be je Gy gSal ALL 
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aS ey octal hail USA: alee o yall gage gf Abbay ied Lal), Sati lel eb) 
Gulla GSlgie all GLad gy GLalsial Auli yo ducal) die oll 8 saga!) ge Ge alld 
[oS Leal ¢yadiscall) Gum Lill s(Ayle I) casde « jalelall) 
Fy th Ale Met is Gs hall Lua) Clbee yo Alec Leulul (4 da yall, 
cB pee US a sis of alley co M yo) ba gall 4alai Lali) GIS Ley dpaa ll cyed IL, cLguili s 
Sg gine ats Bap all Glas ds leg alai W lba Gly gies Gyo cs ghaue Sy (acl aUaill 
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Ble sb gee the Ye J jae Ayaaall Ute jl) 4 ba all Gai Sa Y 4 Gall 
AE ee gill og sineall aif Ye AUS) Apc Sle sl) og gineal 5 alaial oY) a OS, 
BJ) Gps calai yo jf ase lac) ob By ccm wall aLlailly | tls YLoail ySlgicall bes 
Coty, AAS! Anal) Aste gl ad Ly Ale I) hy gine Calide gle Yau YS (ill 52 gall 
Liga) okie Ye gly Le Gad'y Gpsnill AasLall Go pill elit» ayaa Alec ¢ SLaill ode 
Zain ode Gabi gh Lde Quail ellis Gia Yipes QAO) el yal Gye Slat 2 jh Ley Glee 
Sa C8 sels Ay s walls ADL) Glas) js dale gees Aneel Ale I) lee G4 
| (enligne) 04-04-2006 www.emro.who | , gal 52 YI5 pagll cgtilas ole au 
Lig Labatall s Glalall dah Gages Lesh em pall ye Anat) Goale J} qutl go EDK alia , 
poll) saat) o8 ALY) Apccll Syle 8 inanty bagel Glas Que fig jy jail agen Ge als 
© G& RDU Coll} anal gall oda y 
| AS Fike Al ygune La lick Ueld sa3 le Lgl (i alia) ge AY bayall of 
IY 5 LLY Ape td Ale yl lage Gf y Auld Sa) dagall ge Maad cla oh, - 


Ae gue ges agen (Say ea Gylelell 
ada 5 AS| pk ype Bate SDs Lil) 4g ¢ Abu sald age, GILG sagall pil s | 
dy) gall 


t Agaaall Ayle MW Aas ghd GQulul Sagal} Ciutlsi — 4 
cy Ba gall 8 lok Abete as gill 5 M5 Abt 8 dns joill sah pl Aguaill 4alsall 5) 
MLS GL 8 Apare N AnadNl alibi (8 Sa gall 5 ya) Aalghy Sts yy Cul gaf Gabi y yy phi Lay 
agile (le bj ipa dye dy Le yl dead ya ght Glo Lelia Lulu le pe ited 3a gall 
cole 50 gal) Abul Guba Culé al) S gall Ug) Go AS pel) Sandell GLY gl) Gulls 5 Aye Lal 
GS Cee dg ary is oI IYI Gf ape day ye Ay 6 8 gE Gali Leatc 5g «gel ¢ Lill 
Agel) sd 1 Cdl 4s sgt Gaye AU Al Arnall Ale 5!) bases 
See Lh alle Col) sae Gill lly Dial! US 2000 ple cl} aay Basal a lis 
ASEAN Nga y Leaked) GLa a gus yg Cauley GLE GLLY! Yaje ail pall cle aiid yg sins 
CE Cyl gill ye de game Jae) i LS ¢ Accel Ale Ag 5 5a gall as cy ill Ida ee 
| Ags! all URS YL: ALolal Cubs gill 
Feral Ay wool! sjLaeall 6 Thoth Gg CaS G gin! Dhyall Us Gaol) G pill ds 


» Aaya gale ods ge Gloail lyfe! Cus ¢ Aybl) GL lad) jules Gan le 
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Sat LG way a Sy Lig gh | ey DL ad) US I! oil Gel , 
Fas Ge I sal) a Gerald a Gee Y Gee ae nll agin (4 Apliic ) agit pb 
Ane yo 
co ye oh te Lhe | pes of oi Ge bl gig) lb Gey) june Gas 
Lie glade Ligh gb Spat LS Ane He yg Lard Gyo 0 pasty go) USay Le Saad palin yo 
ais GAN ald Lal 5g ol gal) Ges ls Gull ages Gus 'eLBY) aud! ale Gly 
» atl loa Gund of clad pad Ys 2 pall 
FLAY Ay pel Vg Ateall 5 Aplay My Ag) EY) GI jLoalls Agadll ) leat 4 UI 
Ss 4a sSe re) sb Ceres LS Aigall das load Baie alli 5 debe Gb (plas aa gi cuils 
Canal cigall Gail 
CoS Al day yall Ay gall Gala 4g Aa SI GLY! ye 5281) alli Gf Bad LY GAs 
tel SLY) Gas LS hale og i ain eld daca Gad Qa) OLY! of 
PLAY | goa LS ¢ Caguall ye ADL 5 Ainge Ge Vy gees G9 Uf 5 Alar Glél le lua 
vel je Gul alec aieg Gal Jaa 5 eall (8 GUBY! 5 Basal) 5 Guunill 
CAL A Shall USN ye ysl gas al) ol Bastia) ASLeall (68 land 5 dy all ByLeal A 5 
UST ang Rigel Ca pS Cabal (5 gine po9 (gb GSS AUS alge saa! ol 8S GS su 1518 le 
1 eee pall Aaaial) Apacall Lead) 5a ga alata) cel cy seaall sail 
Ose ays all Gf (gb Sidi Bate Joly Sagal) GNIS as Jalal) jhlas asl gf 
CHE Ay gas Ys CI eiall Goh 20 Gf Seinall oy « Sagal Ulead agelaial ge $5) May 
adh clan il si paad Apt pl agill gle 5S pil old Ale 5 ba gal) Calls Got 80 
» Sisal agall le qeitisll 
Ligh few tae (A) Las) eine (le a reas Sagal Geredall Gill dalle Gs 
» all Ua) (8 das 
ASI Ligtle Speaall (Say Sagal) ish GNSS & (aasill ool 5 yuSI) ASU I Gl 
J Aga 8S) US Ay ae Jalal 
Le DIS Gyo USLite Saga aie col} hag LaLa 3a gall 3 lo) Gull» Auhall deal pall GJ 
(. 240 Gas 2002 « Gigsye Dr: cb 
» lil C8 lh 8 5 JAY) 
Bai) 5M CalLeall slag Gada - 
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wally gall ye Gala 


Ayoscal) Labiially ALLEY Sr gal) Sha) od cg Sl Sle Gui dadline thu 
cl] GaSe gai gat ayehll tans Qa ALLEY sage! LY days aly ght 
Bagel) 5 jlo) plas Gabi, egal) Lad sia) eo Ce pail Glaal GL Gf Gad ce pall dale 
hans gall od Lal) Saly5 5 Sa gall Quaatl Lait eeill hel dacall Glau (9§ ALLY 
cle pl UG ge ges) GLaugall Gs ySp adie! (gill 4 ALALAM sa yall sla Agaual 
G28 ts Var Augall Jala Sa gal Gunes uly juce laatd Gulalell aan Say (gill 4S Le 
Elbe pads Ce CUS yt AML 8 ak Can) ALLA Sagal 5 a) peat cdo Ab 8 

AMM SH) jaeally ayaa! asl! 
tSSLial Ja ool) uae iets Jac ele 1 
aS LI) cle tld | ill que 2 
el yas «Lae sila ga ol gus Cylalall arom Gus adi 3 
tJSLbal Ua 5 cass Gaia al tps Alyjuall 5 ESL pad 4 
ALLA ba yall 5 ya) Adal 25U) aes Le Quaall Gila Gs Gadi bus 5 (51d gil 5 
t ALi 50g al) 5 fa) Gas A a) gp ll Bat gt 
(http://www.edarta3mal.com/vb) 
ALLL Saal) es Geel pa shill 5 Gu sill Lae (3 died Glaliey! ai ay 
lige 5 Lae ih ob 1 08 Of all al gall ele Gle cin LL «bee ail 
aJgnall 8 Jef Cogals Spell SG AS 5 ps aa ge GS olf tas 5 tabs UI cal 
Ba yall bo) eg 8 el gt le Ugee Jalal) Quins 5 Sal [ye ilu oda 4p pl 
os GLB yee BY Mehl y Cu al ole ye Ui lb cle 4) le ALL 
Juss, Sayad dele dal gi gh ee yall Gyo cdabatall Aaa Gla) Gave gai Y sf ill 








ys Bj ale Lie fi LB yeti AN ype ily ES cata Le Gd IS Le gi Cian 
Lighsl Liat ue Saye ash ce gd. | libel) utig’s 5 Sell cecal «yatta 
ABM ay) pall 3a) Gale ey gee gh, pak a5) gall 3 Jal aul ala 5 50 oul OSs 
Bap all Sho) Gait yee 1a Gl) gh nLite: Gi pally Ae pil oda al 
Fatal, yy Bill 5 Cy ysl) SVs 83s dh cst GIN Gy deel GlabudabeLal 
Boll La ML Sa yg, ALLEN Sayall 5 lal Aan sl aay shia A Gude ga 3 Lull og! Galea 
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Bola) Clas Glad Gy tall yyiill aS og pre 5a alles ol ay Sal Jee GIy 
BIS Al sch ye slls sp Sah Le sls lal dest ol (Sy, Apacer!) Gleb ALeLill 3a gall 
fled Cyl play ALLAN ba gall 5 Jo) Gada (4 Libel 
BIS Ge Sob OS APY Lille LL} 4 ALLGN Sagal) 3 lol sole 5 dads lath 
 CAalaiall og; ALLA 5a gal) 5 la) weil eats peas Gal Atha gS Us ly 
<8 ALLS Sagal 5 le) ces S86 Uf cLbell sloY) Ge peas Apt) 2) pall the Ghia yy 
Ae DU A pattll 5 Da) a shall Gu pail sua g 5 apt DUS el puall Lebaial) oad als 
LiSccilebsiall hey ALLEN Sagal) 3 jlo) Lyles al) dahil 4a) 8S) yall Glan) 
eS 5 cecil cage sal y SUBS! Cus Oe Aad 6B Obl yo 4p all 2) pall 3 tle alls 
AQ Ag yall ist Sagal gf a gill cle cue pall aUbll clay alls Las 
call ah yall Calls gL as Le SDs Ba gall le gall 55 ll Gf Gad Say 
cet Auiliall (le 3 yald Aug dl fad) La hotels ALLAN 5a gall 5 la) AMS Gn 8 cas pill, Leal 
apa Sal 5 Qe es dae Lan usttl Jal Go ll ols 8g, Cole Satall JISAF ae 
Ligh (Ae bay oy lal Seal Ge BG A a LS ALLAN Sagal sl) Gat Ga cl 
cet © CJS) aes SI pM!) SiLabiill Glas gle LL ai) Up Saas 3 la) Aly pace 
eg Hb gall go Laat g Ba yal) guaend ealiiyg gl gd pela) antall, Gh geal ques 
Lit y cel Legg sl 5. py ete ALLY ba gall 3 ha) ali yy Cb gall al jill Gl ced 
Bape aoe aly Sal Ge AN yea) Ay ll ol gal 5 Jo) Gent Gf Gan ab yall cL 
ALLEN Saga) 5 Ja) ced eau peeniall le Lad dis Laks 5 yblaall Gye Yay ALL 
Ayre) GLabaiall Apuitly Asal sina) Aga og Sal Lal Gul) .2 
a lead (Stes Guill Gal&BY Go de gene ail le os Sill Lal Gul» Gy ped Ses 
sles Cygleny All Ayaceall Clabaiall cla 8 len Ge agiSed (all jails GI ysl 
Std ody ol: Ssil GSey AIA Lady vo pubs llally Us agilacins 5 yhi Go alan! tll, 
sh Gg Sall 
» Agaceall Aabatall (s peiall Shall Gly Ga e je # 
Bose O59 Ape 5 48 pee ON af 6 Shey Gull Gabelall Ge Ae pone Ga YS © 
Aad NSH ja ght J sane 1S cll ll es * 
Apnea) Aakeiall 48 pull dees) eae gi col} cen © 


eRe O52 Care Gla) G sine od SS Yo # 
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Ay Chae yal Augalsl dad ib a Ye 

cei Lesley Lelaled ois Ob Lea) LY! gi Y Lie lel ode Gb Jill oSy af Y 
Ola Gan 
Ci aacinall g CiLabaiall SLES (cll a ga MS GLb Cg Sal) Lal Gully (cll oY! pany Geet Lagi 
Sins sles eee cle lead gs A Apsley Aiclsial 5 Apalae dual Le lie Alla) duets 
Lan Gf sat 5 Sa) SL sly g page Ge Glacinall Slat all J Gila (ol) ecinall 
Elma te Ail Aalai hay) IMA Gyo alld y ecteall Gyo Aiall og) shies pally UH83 GLalate 
(14g « 2003 « Glas ayia), Guersall oY 5a fal Ld GIS Y (ill Aalagll Audluall, 


ALaLcill Sagal) 5 Ja) aio (6b Aaalill oo SH Shall Gul) lal 3 
coe alba ald 1A sudo deal asl uy os Sal ld aly aol) os of sh 

Lag Qaaill oy gall Iba SLE AlLedll peal ye I yaez Gh Ay pkull oj) gall Slee (a Qulabadll 
cose OF aay al pal Wha Aahn lll, A peall Leth gies GLA) (le ALaLall cs gall Ghaad DL 
Ea gall ode gil Gy gS dene y cg sSall GLa) aly il gh eG) Cageall el yal cys lillie 
Clea Sey GUD Ley, La Lethal y Cale SI) ode lac] 8 Gay pall» CH GLE) dled Age ye 
lal gall (ole Gali pall Ida CLs sSa 
cell Glass s BSL ASI Gu Ge Daltcreaall el yal DE coe oe Sl) Slat! Gul) oe Cis 
SS Ca pat Cl) Btls alll Go Aad oI gall Gheasl tal lee Gd Guabadll als 
Gare px SSG Lah y eal pall pur oS Gey Lay sill Gale) anes ULI le 4 tl 
ads 6 Alb Bj G) Ssill CSap Gh Areredtall Goyal clyal ol) aulul (2 tidy 
AUjlas Gye Go Alby Cal gall Gpume pe Aad Gd Seal Ql} Addl sill Quabaal 
og) gladll il oll lel yo 659 «5 gual Gala! aad a pall og sill Go OS Le 5h gi gd de pull 
,Glaliay! 

lbs Gated) Gd fall Ge Vb slay Uae gle hee ae 2 5S IS al 
a oe Ud CV) oe GQ Gath Cal Ante) Aled) Gle L jal slate) Gali Ga es 
Agolaia | 5 AslusifY) y Agel GI lic) (ye ayaall lly ccsLababall Gilacal 

spall ole DB he yoy Le Al ae al at ne 9 Ok ell Oni! 4d Cle 5,5 jill |e 
UM 4a gill 1 clas (4 Sled! ole) jad gdh (A) Aplaai) , Qclaia) Gl jaeiall ge 
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DIS Ge elds Atl Gs sill dots eet Lad Las i) ad of ll Gull Gye alld 
SA Seal aly dle Slay Le gt g Ay pill a5) gall Go goal 4 Ge 5S sil 


tga jt od cial Gr gull) sutad 
cele Lis Usebey i gee og Sill Lal Gal Slee Gb Mul pall Adagiseall Qa) ass Gy 
UG! Gs hal plaid Cus Gye el gus Adil ode Aula DA Ge GSa Gall Glu) ass 
Ce Lill ods ae La Gh sll Ge ASI oe eel JF Gti J Anes Soule I 
AG CB Cb Geet LS 6 Ail) oka poe} LE pas yo ay Ch pes GULLY) oda placa US 
Lg G-Se (All 4S) Ye dae type a ee Lally Vad of Goll) dale le 
 Aitinwall (ga Lg a) 
He LRN Le GIRS og Sal La Gal Lala of sa Le aul) aut a Le ol Ge 
Shee Agha Gaga gf GDL y ULE) Congeel ail, Agilayall Lal jo GB gigi g lh dual 
Lie tbs (5 Sa SL Gul Lule gf AI, Gaal (8 Ayala Upe Gle aly Y Liss 
dps fi hha oY LL, dulle ABlaee GIS Lgails gS Cys dake!) Lila, (4 Gaui 
GSA Sell Gul) Leia y 3 slay 
Tous pall 9 LN a gg asl pall ili das ae 
ape Gal Sill SL! Gal ally Saya oo ale! Gall eed ELI Ge Ue gll Gf 
SLE AY) SLiccly iL) oe daa) ge Algal Callall Gf re Ugeatluady Aidll og] aun, 
Sill SIGUE) gegie ae § Olli cs Sal SL Gul) Gye Satld) aulast Gf alld, Ca pall, 
| Aslaiall JSla (dol pes cla LY laall Aalil's Atal ode GS (8 
tAabiiall Asal saul abet g hse! 0B og SAN) Lal oul 5 5 lal ond 
SL glSe y Ail) Gay yl) Ub! gb Maula) Cgilaaly Aedaial) AILay aug: deat) say! Les 
OY gludll yo axe Qe Ube! dabaiall ogy Uiicall as Liss) uy) oletiy Aolaiall vl 
‘ Lgaal 
SW Giesy lla Ci gil 8 Aalaiall dala Ga dll Cale 0 
st Ag la) SL alata cys tliall Gs Labatall Lygal gf all Glangill Gale o 
SeMaall SDcadi 8 pst «cm ol iS 
SAsalsill 3 jaa!) dyed 8 YD (Say AS, Aylalall GLY) 36 Ll ale o 
Slagle Gail (Sa AS, Gewall Ll als o 
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Fyn Hl 8 jae Gad Gf Qed Aarely deal pia) Hyg) led (a) Rabat Gf Spall e cil 5 
SSA AaB AY! Gb ab SI 5, 425 pI) ote The (ol) iis a) Clabaiall Gs Lae (cle 
eae Aailly «Steal anes led «cs Sal) Lgl) Lee (all J a) aged Gill ld Gb eas 
Figen DLS Gee Lelia 9 9S 8g Sill SLA Gul yy 90 G18 cq ponent y eli GiLalaie 
Gis Big Cp till practi Ay yey cs Sa SLall Gal GUIS yo Addncall SLs!) y Clatiall 
(112 .4262004 ¢ DLau) (5 sill ala 
LG So JalSis arent Aelaiall dilioall dail geo Coe qs 8h Aalts) Gleb dual Ll 
IIS JAS le 5S fl pa OS Leg Sa TL Gly p59 Gd leads Gilets Gls! 
AMSA Gaaidie aaj gig cl) DIS Gs dad dala} ee co YI 
4a 
SS lls psede Cus Ge gS Lal) Gal yg pet gal Lae ye AL Glace a 
ts Sa Sea sh Bla) eal Gale Coll g pets gall Igy fall alata Yl 42 gl) ode 
A awl le os Sill Sa Gah ll 3 la} lee (4 GSI Lea) (ol) adda loall ode Lal 
cE SLs psn Lge Gl abatall 52 pill GhawY) Gis Ga og Sill The Golly a gga ULL) 
Sia Gol jy a2 og SG) Dhl Goi GH Ss go) gle GLE Lia 5 age) 5 cil lel 
2s Y GU Sd ode as sgl LS th Sl sl ash 5 baat) Sl sly 5 spl 
‘AMC Cyne gil 5 tall (oI) Addl) ode IE Gyo hag’ 5 Cs Sall SLaa} gh lie} 
Clists dike diay sala) pail cll ALY) 3 8 I ga Z Sal JL sly Ge 
ALaLS dies Glebe) 
Fa peal) 8 Shatin y og Sill SL Gul) ga Glelaial aSLe (gSll adel JLal nly gy © 
Aad Cl Lesa Se il 
shal J Aikes LY des A SI) Ge Sal SL Gly Mabel GI! uall Ge 
Addaidll Clas! geal 
Bayeal) dj)a) Plastik Walaa 4g fp duel) Glib) le Asal) Ghai) yagi ° 
SN Lea Cul js plata) Gye ay Y Agaecall SaLeaI) Agi J gece oll Cassell 
saad IA lees GI lye sy GIS ysl duets acy LLG Cy wills 28 Gy 
Ce Als aS OV Medal) cline) pend ellhss cg Sill Tl Gal GIs att 
Ce aa gl AMT all y Ullal agile y Jal Gs aaitiny ailo JS; Carli, alae! 
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adi A yl) yet Lead Sly IGE Gi jledlly GIGSI ds Li Gal Gy sil 
Fises ilaal Gail Lali da jay pei si 

Baie Ayla) 4p i spas sey al dread) Glalaial) ,§ ALLY sa gall sal agay cl © 
eps Be By gees lS a gheig Cuan lated lly dale 5 yy at eurel Lally 
Bucks Ape GLa 

Some VLG Gd Acell Glelaiel) (4 ALeLal) ba yall 5 yJo) densi jiu) Gubi a 
eds ghee cysibl gall Apncel) Leal) psig ey pally Alia! Gi gal gh Gussc qual 
FLAG y Lon gall y neamadill gi Cus (yo Lilie daneie GUE JAsy Saye lel jal 
CE yell y Cul geceall Gyo agaell dal gue dual uy) oda Gubi ull Ge Mind cla pc 5 
vAalas pie (d pguty otidig abet Gf Lald oe 

Bp aeiall § ja a) g A pach g CI dll CDLe gall (59 Gyo aI AV) GLa! le eal] © 
(See elal Guadls Seall yas Jal 
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Ayia) Aaltls pal pall Lait 
¢ Corol, A.Reevesand David.A.Bedner, «Defining Quality Alternatives and Inplications, 
Academy of Management Revien, Vol (19)NO, 1994. 
e Ulrich, a new manages for human resources, Harvard business review,January- 
february, 1998. 


Ta all ally gal pall Lait 


daa) Me Laas cy pally gated Gil) Auge g SH Slat Gly Aa wall Bi gh cay) gates wi Gulag = 1 
2004. pcre <papacst ASLRN Ch Laid Aut gall Jal ¢ ¢cDbeal 

Ag sett) Aa gall Aa) sieall Aydt) 6 jal g cg SH Slat Galt cpeatl a) apill Aday Dla = 2 
+2004: 114-97 sqyuslaal saat) «il jal Buu deal AgiLudY) p glell Age 

Ane Aig all gall ob Ayleath YY Ageia Jove og SHI Slat Gully Gd Letina ye pli 
sad it jal) A pegbel) Le SN g Cd LEN) 9g Cigaull 5 pact 5S ye La jtuay A yaluaiify) Glu! all 
-2008 «86-733 pila) 

12005: pers Agralat) all Ay pall 24) gall Apattg Laas a pias) Jone cue Aa gly 4 


© 2002 ¢ Gab M « Li sell ¢ Label) Bayt agen ¢ Laball Bayt ¢ paul) Gaal nc Gy Gioa= 5 
ctgh Adal) Aisa cpm) FUal gle cilia ALaLGI Sagal) 5 fo) cae Cy ajall ac sew Cy aL = 6 
+1997 «Gals! 

2000 «ghee cL Aga) As taball y ay j gill y pill 5 precall Ja ALLGM Sagal la) organ abils pues - 7 
2002 ¢ aby Me pill 5 Astulall Aalatl Jay) ¢ Aprecall Ale (pb ALLAN Sagal) Bal iS gu - 8 
120065 ahh, pews 5 Sde Agreed) GLaadtly SLY) (pb ALLAN Sagat) Bla) 965 jal gy deme - 9 

= Agle ABB! atlal ys Apuld Gb tog Sal lal) Gals (le saa) ciluay coisa re ule « ya dalll0- 
© (2003 soy) Ayaitll Ay, at) Aadaiall : 5k 
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